Terms and conditions of use

1. Introduction
These Terms and Conditions govern your use of our website and services. By accessing or using our website, you agree to be bound by these Terms and Conditions.  Please read these terms and conditions carefully.  Your agreement to comply with and be bound by these terms and conditions is deemed to occur upon your first use of the website. If you do not agree to be bound by these terms and conditions, you should stop using the website immediately.
2. Definitions
· "We", "Us", "Our" refers to the website service provider.
· "You", "Your", “Users” refers to the consumer using our website.
· "Service" refers to all digital products, content, and features provided through our website.
3. Eligibility
You must be at least 18 years old to use our services.
4. Use of the Website
You agree to use the website only for lawful purposes and in a manner that does not infringe the rights of others or restrict their use of the website.
We give no warranty that the website will be free of defects and/or faults. To the maximum extent permitted by the law, we provide no warranties (express or implied) of fitness for a particular purpose, accuracy of information, compatibility and satisfactory quality. We are under no obligation to update information on the website.
Whilst we use reasonable endeavours to ensure that the website is secure and free of errors, viruses and other malware, we give no warranty or guaranty in that regard and all Users take responsibility for their own security, that of their personal details and their computers.

We reserve the right to alter, suspend or discontinue any part (or the whole) of the website including, but not limited to, any products and/or services available. These terms and conditions shall continue to apply to any modified version of the website unless it is expressly stated otherwise.

We accept no liability for any disruption or non-availability of the website.

5. Account Registration
If you create an account, you must provide accurate and complete information. You are responsible for maintaining the confidentiality of your login details.

6. Pricing and Payment
All prices displayed on the website are in GBP (£) unless stated otherwise. Payments must be made using approved payment methods.
7. Consumer Rights
As a UK consumer, you have statutory rights under the Consumer Rights Act 2015. These Terms do not affect your legal rights.
8. Intellectual Property
All content on the website, including text, graphics, logos, and software, is our property or licensed to us. You may not reproduce or distribute any content without permission.
9. Privacy and Data Protection
We comply with the UK GDPR and Data Protection Act 2018, and UK Data Use and Access Act 2025. Please refer to our Privacy Policy for details on how we collect and process your personal data.
10. Limitation of Liability
We are not liable for any indirect or consequential losses. 
11. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the content or practices of these websites.
12. Changes to Terms
We may update these Terms and Conditions from time to time. Continued use of the website constitutes acceptance of the updated Terms.
13. Governing Law
These Terms and Conditions are governed by and interpreted according to the laws of England and Wales. Any disputes shall be resolved in the courts of England and Wales.
14. Contact Information
If you have any questions or concerns regarding these Terms and Conditions, please contact Kate Jordan; katecpht@outlook.com or telephone: 07840 360860.

